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1. llosgicHUTEbLHAA 3aIIUCKA



Jucunnminna «MapkeTHHD) sIBJsIeTCS JUCHUILIMHON 0230B0i 4acTH MJIaHA
NMOATOTOBKH CTY€HTOB 10 HanpaBJjeHu10 38.03.02 MeHe )KMEHT.
HANPaBJEHHOCTH (MPO(PMJIb) MOATOTOBKH — Y PABJIeHUE JTOTUCTHIECKUMHU
cHCTEeMaMH.

Cdepa ycayr nepe:kuBaeT B HACTOsIIEe BpeMsi MOPY PEeBOJTIOIUOHHBIX
nepeMeH, KOIjia Ha CMeHYy TPaAULMOHHBIM MeTO/IaM BeJleHusl Ou3Heca
NPUXOASAT
HOBbIe. BHepeHne B nmpouecchl 00CIy:KNBaHUSA Bce 0oJiee U Dostee
COBEPIIEHHBIX TEXHOJOTHI M THIATEJIbHO Pa3padOoTAHHBIX CHCTEM CepBHCA,
O0TBEYAIIIHNX B3bICKATEJIbHBIM 3a1lIPOcaM NMOTPeduTeJieil, CJIy:KaT CePBUCHBIM
NpeanpusiTUAM MPOIMYCKOM HA HOBBIE 0TPACJ/ieBble U PErHOHAJIbHBbIE PHIHKH
yciayr. HoBble pe3epBbI pocTa AJis1 HHAYCTPUHU CEPBHUCA OTKPHIBAIOTCH M HA
TPAAUIHOHHBIX PLIHKAX TOBApOB. UMeHHO peajan3anus 3 TUX HOBbIX
BO3MOKHOCTEN HA 0a3e MAPKETHHIA SBJSETCS KATAJIU3ATOPOM J1eJI0BOM
AKTHMBHOCTHU CEPBHCHBIX NPEANPUITHIA 1 HICTOYHUKOM 000CTPEHHUS MEKIY
HUMHU
KOHKYPEHTHOI 00pbObI.

Hesap npenoxaBanus y4eOHOM IMCHUILIMHBI « MapKeTHHI» 3aKJII0YAETCH B
¢GopmMupoBaHuu y OyayIIMX CHIENMUATUCTOB 0A30BbIX 3HAHUI, YMEHUI U
HABBIKOB
B 00J1aCTH TEOPUU U MPAKTHKHA COBPEMEHHOI0 MAPKETHHIa, GOPMHUPYOIINX
rOTOBHOCTb OPraHU30BATH MPOLECC CEPBUCA, IPOBOJIUTH BLIOOP PeCYypPCOB H
CPeICTB € y4eTOM TPeOOBaHUil mMOTpeduTeIsl.
3agaum quCHMIVIMHBI «MapKeTHHD»:

® O3HAKOMMUTH YYAaIlIUXCH C TEOPETUYECCKUMHU IOJOKCHUAMH
MAapKETUHIa U HEJIAMHA UCCIICA0BAHUA PHIHKOB U PLIHOYHLBIX IMPOLECCOB;

® IPUBHUTH HABBIKU NPAKTHYECKOM 1eATEJIbHOCTH 10 cO0pYy U
o0padoTke nHGOPMALMH, IPOBEICHUIO PHIHOYHBIX PACYETOB U
(popmupoBanuio
BbIBO/JI0B, XaPAKTEPU3YIOIIUX COCTOSTHUE U PA3BUTHE PHIHOYHON CUTYallUH;

e BbIpa00TATH YMEHHME IPUHUMATH 000CHOBAHHBbIE PellleHUS B
NMOCTOSTHHO MEHSIIOLIUXCH YCJIOBUSIX, IPOBOAMTH BHIOOP PeCypcoB U CPEACTB C
y4eToM TPeOOBaAHUI MOTPeOUTEIS HCIOJIb3YH METOJ KeliCOB U METO/
J€JI0BbIX
urp;



® Pa3BUTh CIIOCOOHOCTH NMpPeABUACHNS, BOOOPAaKeHU U HHTYHMIIHH;

e c(hopMHPOBATH MPeEICTABIEHHE O COBPEMEHHBIX MPo0JeMax
CEePBHCHOTO PHIHKA M MYTSAX UX PelIeHus ;

® pa3BUTHh HABBIKU NPO(eCcCHOHATBHOM 1eSITeIbHOCTH 10 OPraHu3anNU
npoiiecca cepBuca.



2. [lepeyeHb MUIAHUPYEMBIX Pe3yJabTATOB 00y4eHHS M0 TUCHUILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU pe3yJIbTaTaMH 0CBOCHHS 00pa30BaTeIbHOM
NporpamMmslI

Hucrummaa  «Mapkemuney ydacTByeT B (OPMHUPOBAHHWH CJEAYIOMIEH
KOMIETEHIIUHU (CIAEAYIOIUX KOMIIETCHITUH):

KoMmnerennuun NuaukaTopsbl JeckpunTopsl
OIIK-3. Cnoco6en (OIK-3.HU-1. 3HaHMA. COLMAIBHO-3KOHOMHUYECKOMN
pa3pabarbIBaTh (O60CHOBBIBAaET CYLIHOCTH, IIPUHIINIIOB,
000CHOBAaHHbIE [pE3yIbTaThl  PEIICHUs| METOJOJIOTHYECKUX OCHOB, (YHKIHN
OpraHu3alMOHHO- CTPAaTErM4eCcKuX Y| MApKETUHTa; cneunduku
YIIPABJICHUYECKUE PELICHU [OIepaTUBHBIX OpraHu3anyuu CHUCTEMBI
C YYETOM HX COLMAJIbHOMW [yIpPaBICHUYECKUX 3a]adl MapKETHHIOBBIX UCCIIEJOBAHN;
3HA4YMMOCTH, KAaK B L[€JIOM Ha YPOBHE| OCHOB IUIAHUPOBAHUS MAapKETUHIOBOU
COJIEHCTBOBATD UX |OpraHu3alud M e€| JEATCIIbBHOCTM B OpraHu3alusx;
peanu3anMy B YCIOBHUAX |[OApA3JEICHUM, TaK U B HHCTPYMEHTOB KOMILJIEKCa
CIIOXHOW M JAMHAMHUYHOMW |OTIENBHBIX MapKETHHIa; IPHUHLUIIOB COLUAJIBHO-
Cpelbl W OLEHUBaTh MX |PYHKIIMOHAIbHBIX 3TUYECKOIO0 MApKETHUHIa
MIOCJICACTBHSL. o0nacTsax YMeHHsI: TIPaMOTHO HCIIOJb30BaTh
MEHEKMEHTA. COBPEMEHHBIE CPEACTBA MAapKETUHIA B
peanusanuu npodeccnoHaIbHBIX

GyHKIIMHA ¢ Lenbl0  pelIeHUs
CTpPaTErMUECKUX U  OINEpaTHBHBIX
yIpaBICHUYECKUX 3a7auy Kak B IIEJIOM
Ha YpPOBHE OpraHM3alliM U €€
MOJpa3IeJICHUI, TaK U B OTAEJIbHBIX
(YHKIIMOHATBHBIX o0nacTsx;
OLICHUBATh  COCTOSIHHE  PBIHOYHOU
KOHBIOHKTYpBI; CTPOUTH IPOTHO3bI
MO3UIMOHUPOBaHUsT ~ Ou3Heca IO

pe3yJbTaTam MapKETUHTOBOM
NESATENIbHOCTH ¢ y4€TOM TpeOoBaHUI
norpeduTenei;

HaBbiku: IJIAHUPOBAHUSA
MapKETUHTOBOI JESTEIBHOCTH

MpeanpusaTis ¢ yu4éTtoM TpeOoBaHUI
noTpeOuTeNss C MENbI0  MPUHATHS
TpeOyeMbIX OpraHHU3aIlOHHO-
YIPaBIEHUYECKUX PELIEHUI

OIIK-4. Cnocoben (OINK-4.U-1. 3nanus: (HaKTOPOB OKAa3bIBAIOIIUX
BBISBJISITH M OLIEHUBATH |[[I[pUMEHsET OCHOBHBIE| BIMSHUE Ha PAa3BUTHE KOHKYPEHIIMH;
HOBBIE PBIHOYHBIE [METO/IbI O0appepoB Ha BXoJle; OapbepoB Ha
BO3MO>KHOCTH, U ICHTU(UKAITN BBIXOZIE;  CTPYKTYpbl  HU3JIEPIKEK;
pa3pabaTbIBaTh Ou3Hec- [BOBMOXKHOCTEH M Yyrpo3| CTENEHM BEPTUKAIbHOM HHTErpaluy;
TUUTaHbI CO3/1aHHUS M [BO  BHEIIHEH  cpele| CTEMEHHM TI00aln3alii; OCHOBHBIX
pa3BUTHS HOBBIX |OpraHU3ally, BBIBISECT| KOHLIEIIHI yIpaBJIeHUs




HaHpaBJ'IeHI/Iﬁ 1 OLICHUBACT| MAPKCTHUHI'OM; IIPUHIIUIIOB

JIeATEIIbHOCTH U [Bo3mMokHOCTH passutus| nposenaenus SWOT-ananuza
OpraHM3aLui. OpraHu3aluu 1| YMeHHsl: MHCIIOJIb30BaTb OCHOBHBIE
OM3HECOB €  y4YETOM| IPUHIIMIIBI CErMEHTUPOBAHMS
MMEIOILUXCS PECYPCOB M| NOTPEOUTEIBCKUX PBIHKOB UL
KOMIIETCHLIUH. UACHTU(DUKAIIMA  BO3MOXHOCTEH U
yrpo3 BO BHELIHEH cpene

OpraHu3alyy; BBIABIATH U OLICHUBATh
BO3MO>KHOCTH Pa3BUTHs OpraHU3aluu
C Y4Y4ETOM HMEIOLIUXCI PECYPCOB M
KOMIICTCHIIMM; IPOBOAMTH  AHAJIN3
KOHKYPEHTOB MPEAIPUATHSA C Yy4ETOM
UMEIOLINXCS pecypcoB u
KOMITETCHIIMM.

HaBbikn: HCIIOJIB30BaHUS METOJOB
OIpENEeHNUs 3aTpaT Ha MPOJABUKEHUE
TOBapOB M YCIYI; CTPaTErMYecKOro
IJIAHUPOBAHUS MapKETUHIOBOM
JEATEIIBHOCTH NPEANPUATHS C YUETOM
BO3MOYKHOCTEN M YIpO3 BO BHEUIHEHN
CpeJie OpraHu3anuu

3. MecTO AUCHUILIHHBI B CTPYKTYpe 00pa3oBaTeibHOH NPOrpaMMbl

Hucrumnaa «Mapkemuney SIBISETCS OUCYUNIUHOU 003AMeNbHOU Yacmu
JUIL  TIOATOTOBKH CTYACHTOB 10 HampaBieHuto 38.03.02 Meneodscmenm,

HanpaesieHHocms  (npouiv) nod2omosku — Ynpaeienue 102UCMUYECKUMU
cucmemamil.
= Hpemmecryromme Hocaenyrommue
= pen yromt JAucuunianHbl (MOAYJIH), Ayiom
= | AMcuMnuIMHbI (MOAYJIH), AU CHUIIMHBI (MOAYJIH),
& = NPaKTHKHU Y4eO0HOI0 IJIaHA,
S 3 NPAKTHKHU y4eOHOI0 NPAKTHKHU Y4eOHOT0
= 5 B KOTOPBIX KOMIIETEHIIUS
== MJIaHa, B KOTOPBIX IJIaHAa, B KOTOPbIX
S 0CBaMBaeTCs NapaJlieJIbHO
0CBaMBaeTCs . . 0CBaMBaeTCs
g ¢ U3y4aeMo# JUCHUIIMHOH
KOMIIETEeHIIUs KOMIIeTEeHIUsl
OIIK-3 VYyeOHast mpaKkTHKa Meroas! MpUHATHA
(03HAKOMMTENIbHAS TIPAKTUKA) yIIPaBJIEHYECKUX
(4 cemectp) pelieHui
(5 cemectp)
OIIK-4 VYyeOHast mpaKkTHKa busHec-mu1aHMpoBaHKe
(03HaKOMHUTENIBbHASI IPAKTUKA) (5 cemectp)
(4 cemectp) busnec-mianupoBanme
(6 cemecTp)




4. O0beM IMCUMILVIMHBI (MOAYJISI) B 3a4eTHBIX ¢IMHMIAX C YKa3aHHEeM
KOJINYEeCTBA aKaJleMHYeCKHUX MM ACTPOHOMHYECKHX YaCOB, BbIICJICHHbIX HA
KOHTAKTHYI0 padoTy 00y4aromuxcs ¢ npenojaaBaresiemM (1Mo BUAaAM y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4aKOIUXCH

OO6miass TPyJAOEMKOCTh OCBOCHMS Yy4eOHOW IUCHMIUIMHBI «Maprkemuney
cocTaBiisieT 4 3aueTHble equHUNEI WK 144 akageMUUecKHUX Jaca.

Ne cemectpa Bcero,
Cemectp
4 aK.4acoB
OO01mmas Tpy10eMKOCTh (BCETOaK. 4acoB / 3.e11) 144/4 144
Jlekuun 32 32
KonrtakTHas padota
[TpakTryeckue 3aHATHS 32 32
CamocrosiTenpHas padbora 44 44
Bun npoMexyTodHOM
artectati DK3aMen 23/337 | 2,3/337
(koHT.pab./ camocCT.
pab.)

5. Coaep:xanue TUCHUIINHBI (MOAYJIsl), CTPYKTYPUPOBAHHOE 10 TEMaM
(pa3aesiam) ¢ yKka3aHueM OTBEJIEHHOI0 HA HUX KOJMYEeCTBA aKaAeMHUYeCKUX
WIH ACTPOHOMMYECKHUX YaCOB M BU/IOB Y4eOHbIX 3aHATHH

TpynoemMkocTsb
KonrakTtHas pabora
2 =
Hanmenosanue = 5
Ne | paspena mUCHUTIIIMHBI g = § Lc’é Coneprxanue
Q
(Tema) 2 g e -
O ~ Q
= E =)
= =
g, S
=
4 cemecTp
CouunansHo CounanbHO-3KOHOMHYECKast
SKOHOMUYECKHUE CYIIHOCTH, TPUHITUIIBI,
OCHOBBI MAPKETHHTA. METOJ0JIOTUYECKHUE
MapkeTuHroBas OCHOBBI,
1. | cpena npeanpusitus 20 6 8 (GYHKIIMM MapKeTHHTa KaK

cthepsl cepBrca

OCHOBBI U3yUYEHUS
TpeboBaHUt
MOTpeOUTEIS;
Cucrema MapKeTHHra.
OCHOBHBIE TOHATHS B




MapkeTuHre. yHKIUU
MapKeTHUHTa KaK OCHOBBI
u3y4eHus TpeOoBaHMil
HOTPEOUTEISTU KOMILIEKC
mapkeTtunra. Konuenuuu
yTIpaBJICHUS] MAPKETHHIOM.

Cucrema
MapKETUHTOBOM
uHpOpMaLIUH.
MapKeTuHrOBbIE
MCCJICI0OBAHUS U UX
BIIMSTHUE HA
OpraHH3aIIIo
mpolecca cepBuca.

20

enu, 3anaun u npoueaypsl
MapKETUHTOBOT'O
HCCIICAOBAHUS.

MeTo/1bl MApKETUHTOBOTO
uccaenoBanusa. Konmemuys
CHUCTEMbI MAPKETHHTOBOM
uHpopmanuu. Cucrema
BHYTPEHHEN OTYETHOCTH.
Cucrema cOopa BHELIHEN
TEKYIE MapKETUHIOBOM
uHpopmanuu. Crienudpuka
OpTraHU3aIMU CUCTEMBI
MapKETHUHTOBBIX
HCCJICTOBaHUMN

B chepe cepBuca. Cucrema
aHaJIM3a MapKETHHIOBON
uHpopmaruu. DTarmbl
MIPOBEICHHUS
MapKETUHTOBOT'O
uccienosanust. OneHka
COCTOSIHMSI PhIHOYHOM
KOHBIOHKTYpHI. Biusinue
pEe3ynbTaTOB

MapKETUHT OBBIX
HCCJIeIOBaHUN Ha
OpraHU3aIII0

Ipoliecca CepBUCA.

CerMeHTHpOBaHUE U
BBIOOP IIEJIEBBIX
PBIHKOB.
[To3uumonupoBanue
u

nuddepeHnmanms cep
BHUCHBIX YCIYT.

20

YPOBHM CErMEHTHPOBAHMUS
pbiHKa. MapKeTuHr Ha
YpOBHE

peIHOYHBIX HulI. Kpurtepuu.
Bri6op metona
CEerMEHTUPOBAHUA. JTaIbl
cerMeHTHpoBaHus. Brioop
KpUTEPUEB
cermeHTanuu.Pa3paborka
CTpaTeruu
NO3ULMOHUPOBAHHUS
CEPBUCHOM YCIyTy Ha
PBIHKE.

Oransl pazpaboTKu
NO3UIIMOHUPOBAHMSI.

Kommiekc
MapKeTHUHTa

20

Kommiekc mapkeTuHra:
pa3paboTKa CepBHCHOM

ycayTH,

10




1eHoo0pa3oBaHue,
TOBapOABH)KEHUE,
dbopMupoBaHue cupoca u
CTHUMYJIMPOBaHHE COBITA;
[lenu TOBapHOM MOJUTHUKH.
[TonsTue ToBapa u
TOBApPHOM

MONUTUKH. JKU3HEHHBIN
LUK

TOBapa. ACCOPTUMEHTHas
nonutuka. Matpuua bKT'.
Pa3paboTtka cepBUCHBIX
YCIIYT.

DKOHOMHUYECKAsI CYIIHOCTh
[IEHOOOpa3oBaHus U
LIEHOBOM

NOJMUTUKU. BHenHue u
BHYTpPEHHUE (PaKTOpPHI
1eHooOpazoBanus. Bumsl
neH.llenu 1ieHoBOM
MOJIUTUKU

CEpBUCHON (UPMBI
MapKeTHHTOBbIE CTPATEr U
u

METO/IbI IEHOOOPA30BaHMUS.
[onsTue, Gynkuuu u
CTPYKTYpa

KaHaJIOB TOBapOABM)KEHUS.
Bupl cOBITOBBIX KaHAJIOB.
Onenka u BIOOp KaHAJIOB
cobITa. Pa3zpaboTrka
nporpamm

DPOCCTHUC
(popmupoBanue

cIpoca U CTUMYJIMPOBaHUE
cOBITA).

[Iponiecc KOMMyHUKALIMA.
OCHOBHBIE TaMbI
pa3paboTku
MapKETHHTOBBIX
KOMMYHUKauid. MeTo bl
ornpezeNneHus 3aTpar Ha
npoasmxenue. OneHka

KOMMYHHKAIIHOHHBIX
IPOTPaMM.
Crparernueckoe
TUITAHUPOBAHHE

Hnarmposariie, MapKEeTHHTOBOU

OpraHu3aIus u

KEHT OJIBH 28 12 JESATENIBHOCTH

P CEPBHCHOTO TPEATIPUSATHS C
MapKeTHHTa.

yu€TOM TpeOOoBaHMIA
noTpeduTenss. Muccus

11




bupMBI.

Crpareruueckue 1ueiau u
3a/1a4d (PUPMBI.
Crparerndeckuii ayaur.
OpranuzanvoHHbIE
CTPYKTYPBI YIPaBJICHUS
mapkeTHHrom. Pa3pabotka
pOrpaMMBbI U Or0KeTa
MapKEeTHHTa.

DK3aMeH

36 2,3

33,7

Uroro 3a 4 cemectp 144 | 32

34,3

77

6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecredeHUs JAJIs1 CAMOCTOATEIbHOM
patdoThl 00yYaKOIIMXCSH MO JUCHHUIIMHE (MOTYJIIO)

Ne Bunel camocTosaTenbHONU pabOThI TpynoemkocTs, dopma KOHTpOJIA™
aK.4achl
1. [IpopaboTka TEOpETUUYECKOTO
. KoncynbTanus
MaTepuaia 1o KOHCIEeKTaM JIEKLIHH,
. npernojaBarers,
PEKOMEHI0BAaHHOM JIUTEpaType, 10 CrHOe
JIOTIOJTHUTEIbHBIM UCTOYHUKAM M
cobeceloBaHue
nHpopmanuu
2. [ToaroroBka K MpakTHYECKUM Brictymiienne ¢
3aHATHUSAM: TIOMCK HEOOXOAMMOI JOKJIaZIOM,
uH(popmanuu, o6padoTka MHPOpPMAIIHH, 10 IIPE3EHTaLNs,
HalycaHue JOKIaaa, IOArOTOBKA K OTBETHI HA
BBICTYIUICHHUIO (JUCKYCCHUH) JMCKYCCHOHHBIE
BOIIPOCHI
3. [TonroroBka K TEKyIEMYKOHTPOJIIO
(TecTupoBaHUE W/WIIM HAlIUCaHHE 24 Tectsl, pedeparbl
pedepara)
4. IToaroroBka K MpoOMeXyTOYHOMN YcrHOE
arTecTalun 33,7 cobecenoBaHue,
(BOIIPOCHI K 3K3aMEHY, HTOTOBBIH TECT) TECTUPOBAHUE

JIist caMOCTOSITeNIbHOM PpaboOThl MO JUCHUIUIMHE (MOAYJI0) O0yyaromuecs

UCIIOJB3YIOT ClIeAyIoIIee yueOHO-METOUYECKOE 00eCIICUeHUE:

1. Pe3nuk, I'. A. MapkeTuHr :

yuebHoe nocobue / I'.A. Pesnuk. — 4-e usg.,
nepepadb. u gon. — Mocksa : UHOPA-M, 2021. — 199 c. — (Bricmiee
obpaszopanue: bakanaspuar). — DOI 10.12737/1242303. - ISBN 978-5-16-
016830-2. - Tekcr AIIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1242303 (mata oOpalleHus:
31.01.2022)
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. Mapkeruar B 2 4. Yactp 1. : yd4eOHMK ¥ TPAKTHUKYM Ui BY30B /

H. H. MonuanoB [u np.]; mox oOmieit penakmuedt H. H. MomuanoBa. —
MockBa :  MsmarensctBo  FOpaiit, 2022. — 257c.—  (Bsicmee
obpazoBanue). — ISBN 978-5-534-02363-3. — TekcT : 2JIEKTPOHHBIA //
O6pa3oBartenbHas matgopma Opaiit [caiiT]. — URL:
https://urait.ru/bcode/492053 (nata oOpamenwus: 24.01.2022).

Mapketrar B 2 4. Yacth 2. : y4eOHUK W MPaKTUKyM IS BY30B /
H. H. MonwaroB [u ap.]; mom oOmeit pemakiuedr H. H. Momuanosa. —
MockBa :  MsmarensctBo  FOpaiit, 2022. — 27/5c.—  (Bsicmee
obpazoBanue). — ISBN 978-5-534-02365-7. — TekcT : 2JIEKTPOHHBIA //
OO6pazoBaTenbHas matgopma Opaiit [caliT]. — URL:
https://urait.ru/bcode/492054 (nara oopamenus: 24.01.2022).

@DOHJT OIEHOYHBIX M METOMWYECKHX MATEpUajOB IO  JUCITUILUIHHE
«MapxkeTnHr»

7.(I)OHII OLHCHOYHBIX 1 METOAUYECCKUX MATEPHUAJTOB JJIfl IPOBECACHUA
HpOME)KyTO‘IHOﬁ arrecranmmun oﬁyqamumxcn o JIMCHMIIJIMHE

Bormpocs! 1st mpoBeieHUsI TPOMEKYTOUHOM aTTecTaliy (3a4eTa)
MapkeTuHT: IOHSITHE, IPUHITUTIBI, PYHKITUU
OCHOBHBIE NTOHATHS B MAPKETUHTE
KoHuenuuu MmapKeTUHra: NOHSTHE, CYIIHOCTb, LEIM W METOABl HX
JTOCTH>KEHHS
B3aumMocBa3b (hopM MapKeTHHIa U BUJIOB CITPOCa
®dakTopbl KOMIUJIEKCa MAPKETHUHT A
Cucrema nH@OpMalMy B MAPKETHHI€ U IPUHLIUIBI €€ (POPMUPOBAHHUS
Cucrema cOopa MapKEeTUHIOBOI HH(POPMALIMH
[TpuHumnBE GopMHUPOBAHUS MAPKETUHTOBON MH(OpMaLIUU
MapKeTHHIOBbIE HCCIAEA0OBAHUS: TOHSITHE, OCHOBHBIE METO/IbI

10.OTanbl MapKETHHTOBBIX UCCIICIOBAaHUN

11.Pa3paboTka BOIPOCHUKOB M aHKET AJis cOopa nHpopmauu

12.0OcHoBHOE cojiep:kaHne TEOPUH MOTUBAIM Macioy

13.@akTopsl ~ TOKYMAaTEIbCKOTO  TOBEICHUS  HAa  pPBIHKE  TOBapOB

MOTPEOUTEIHCKOTO CIIpoca

14.@akTopsbl KyJIbTYpHOTO TOpAJIKA

15.CounanbsHbie pakTopbl

16.JInunble hakTOpHI

17.T1cuxonoruueckue pakTopbl

18.Mojenb NpUHATHUS PEILICHUIA O TTOKYTIKE
19.1ToBeneHue moKymaress nocie NpuoOpeTeHus: ToBapa
20.HoBu3Ha TOBapa: CyLUIHOCTb U KPUTEPUU OIPEIEICHHUS
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21.0OcHoBHBIE ATaMbI pa3padOTKHU TOBapa-HOBUHKU

22.1lonsATre ToBapa B MapKETUHTE U UX KIaccCUpUKaIUs

23.Paznuure  TOKYyMaTtelbCKOro  TMOBEJAEHUST  HA  pPbIHKaX  TOBAapoOB
NOTPEeOUTENBCKOTO CIIPOCA U MTPOU3BOJICTBEHHOTO HA3HAYCHUS

24.OCHOBHbBIC TIOHATHSA, D3JEMEHTHI W CTpaTEerMd TOBAapPHOW TOJUTUKA B
MapKeTUHTe

25.YnakoBKa: MOHITHE, 3HaUYCHHUE, PYHKIINH

26.YnpaBieHue TOProBBIMU MapKaMu

27 .)Ku3HEHHBIN LUKII TOBapa: MOHATHE, 3TAIlbl, CTPATETHH MAPKETUHTA

28.KoHKYypeHTOCTIOCOOHOCTh TOBapa: MOHATHE, OTPEICIICHNE

29.KOoHKYpEeHTOCTIOCOOHOCTh U KOHKYPEHTHBIE IPEUMYIIECTBA (PUPMBI

30.CerMeHTHpPOBAaHNE PHIHKA M BBIOOD IIEJIEBOTO CETMEHTA

31.[TpuHIMITEI CETMEHTHUPOBAHUS PhIHKA

32.I1nanupoBaHue CTPaTETUU CETMEHTUPOBAHUS PbIHKA

33.CucreMa KpUTepUEB OLICHKH MPUBJIEKATEIbHOCTH CETMEHTOB

34.MeToauKa OLIEHKH NPUBJIEKATEIIbHOCTH CETMEHTOB PhIHKA

35.PbIHKM TOBapOB MPOU3BOACTBEHHOIO HA3HAUYEHUS: CTPYKTYpa, OCOOEHHOCTH

36.@akTOopbl  NOKYINATENbCKOTO  TOBEJIEHUS  HAa  pBIHKaX  TOBapoB
IPOM3BOACTBEHHOI'O Ha3HAYCHMUS

37.DakTOphl OKpYKAIOIIEH 00CTaHOBKH

38.DakTopbl 0cOOEHHOCTEH (HUPMBI

39. ®aKkTOpBI MEKITUIHOCTHBIX OTHOIIICHUN

40.®akTopbl HHIWBUIYATBHBIX OCOOCHHOCTEH JTMYHOCTH

41 Tlpouecc UPUHATUS PEIICHUA O TOKYNKE TOoBapa MNPOU3BOJCTBEHHOIO
Ha3HAYCHHUSI

42.0c00CHHOCTH CErMEHTUPOBAHHUS PBHIHKOB TOBAapOB IMPOM3BOJCTBEHHOTO
Ha3HAYCHMSI

43.01eHKa 1 BBIOOD 1IEJIEBBIX CETMEHTOB PhIHKA

44.CTtpateruy mo3uliMOHUPOBAHUS TOBapa HA PHIHKE

45.MapouHas TIOJIUTUKA W CTpATErusl MPUCBOEHUS MapOYHOro 0OO3HAYEHUS
TOBapy

46.Mapka, mMapouHoe 00O3HAUC€HHE M Ha3BaHUE, JIOTOTHUI, OpPIHI: TOHATHE,
GbyHKIIUY, HA3HAYCHUE

47.HomeHkaTypa W acCOPTHUMEHT TOBapa: MOHSATHE U CTPATErMH MapOYHBIX
Ha3BaHUU

48.CtpaTeruu B MapKeTHHTE: TIOHSITHE, BUIBI, X COJIEPIKaHNE

49. KoHKypeHTOCTIOCOOHOCTh M KOHKYPEHTHBIE TPEUMYILIECTBA TOBapa

50.KoHKypeHTOCTIOCOOHOCTH (PUPMBI

51.Crpareruun ToBapHo-AuGHepeHInPOBAaHHOTO MapKETUHTa

52.Ctpareruu 11e1eBOro MapKeTHHTa

53.Ctpareruu KOHIIEHTPUPOBAHHOTO MAapKETUHTA

54 . MapKeTHUHIOBbIE CTPATETUH JIOCTHXKEHUS KOHKYPEHTHBIX IPEUMYIIECTB
bupmbI

55.MapKeTHHIOBBIE€ CTPATErHH HA dTarax >KM3HEHHOTO IIUKJIa TOBapa

14



56.Komruiekc MapKeTHHTa-MHKC

IIpyuMepHBbIe NPAKTUKO-OPUEHTUPOBAHHbIE 32 IaHUSA
1. Kpynnas cepBucHas ¢Qupma npuriacuia Bac B KadecTBE OJKCIepTa-
KOHCYJIbTaHTa
JUISL TIPOBEJICHUS] peBU3UU MapkeTuHra. Kakum oOpa3om Bbl Obl OpraHH30BajId €€
npoBeeHue?

2. BeiOepute 0MH M3 CErMEHTOB PBhIHKA U OMMIIUTE HanOoJiee TMOIXOSAIINNA IS
HEro CEpPBHUCHBIN MPOAYKT C yUETOM BbIOOpa PECYpPCOB U CPEACTB CEPBUCA.

[lonHbIA KOMIUIEKT 3aJaHUil W 3TanoB (OPMUPOBAHUS KOMIETEHUUU
npeacrasiicH B OHIE OLICHOYHBIX U METOAUYECKUX MATEPUAJIOB ISl IPOBEICHUS
IPOMEXYTOUHOM arrecTanuu OoO0y4aroumxcs IO AUCHUIUIMHE, O(OpPMIICHHBIN
OTJEJIbHBIM JIOKYMEHTOM, MPEACTABIIEH B IpUIokeHUH 1.

8. IlepeyeHb OCHOBHOI1, TONMOJHUTEIbHON Y4eOHOM JTUTEPATYPbI, pECYPCOB
HH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOI ceTH « AHTEepHET)», HEOOXOAMMBIX
JJISI OCBOCHUSI JUCUHUIJIMHBI (MOYJIs)

a) HOPMATHUBHbBIE PABOBbIE AKTHI
1. T'paxnanckuii konaekc P®// HWubopmanMoOHHO-TIOUCKOBAas CUCTEMa
«"apanT»

0) OCHOBHAasI JIUTepaTypa:
1. Pesnuk, I'. A. Mapketunr : yyebHoe nocooue / I'.A. Pesnuk. — 4-e usn.,

nepepad. u gomn. — Mocksa : UHOPA-M, 2021. — 199 c¢. — (Bsiciiee
obpaszoBanme: bakanaBpuar). — DOI 10.12737/1242303. - ISBN 978-5-16-

016830-2. - Tekct ; DIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1242303 (mata oOpailleHus:
31.01.2022)

2. Mapketuar B 2 4. Yacte 1. : yueOHMK ¥ MNPaKTHKYM IS BY30B /
H. H. MonuanoB [u ap.]; mom oOmei pemakiuedr H. H. MomuanoBa. —
MockBa :  WMsmarensctBo  FOpaiit, 2022. — 257c.—  (Boicmee
oOpazoBanue). — ISBN 978-5-534-02363-3. — TekcT : 3leKTpOHHBIN //
Oo6pazoBatenbHas maTdopma Opaiit [caiiT]. — URL:
https://urait.ru/bcode/492053 (nara obpamenus: 24.01.2022).

3. Mapketuar B 2 4. Yacte 2. : y4eOHMK ¥ MNPaKTHKyM IS BY30B /
H. H. MonuanoB [u ap.]; mom oOmeit pemakiuedr H. H. MomuanoBa. —
MockBa : WsmarenbctBo  IOpaiit, 2022. — 27/5c.—  (Broicmiee

obpazoBanue). — ISBN 978-5-534-02365-7. — Tekct : IEeKTpOHHBIN //
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Oo6pa3zoBartenbHas matdopma Opaiit [caiiT]. — URL:
https://urait.ru/bcode/492054 (nata oopamenus: 24.01.2022).

B) JIONOJIHUTEJILHAS JINTEpaTypa:
1. AnekcynuH, B. A. Mapketunr : yueOHuk / B. A. AnekcyHuH. — 6-¢ u3.,

crep. — Mocksa : M3gatenbcko-ToproBasi koproparusi «JlamkoB u K,
2019. - 214 c. - ISBN 978-5-394-03163-2. - TekcT : anexkTpoHHbIi. - URL:
https://znanium.com/catalog/product/1091798 (mata oOpalleHus:
31.01.2022)

2. T'epacumos, b. . Mapkerunr : yue6. mocobue / B.M. I'epacumos, B.B.
Kapukos, M.B. XKapukoBa. — 2-¢ uza. — Mocksa : ®POPYM : UTHOPA-M,
2018. — 320 c¢. — (Cpennee npodeccuonanbaoe oopazoBanue). - ISBN 978-
5-00091-619-3. - Tekct : AIEKTPOHHBII. - URL:
https://znanium.com/catalog/product/977930 (nata oopamenus: 31.01.2022).

3. Cexepun, B. JI. lnHoBanmonHbl MapkeTunr : yuyeobnuk / B.JI. Cekepun. —

Mocksa : UH®PA-M, 2020. — 237 c. — (Beiciiee oOpa3oBaHuUe:
bakanaBpuar). - ISBN 978-5-16-011323-4. - Tekct : snekTpoHHbIN. - URL:
https://znanium.com/catalog/product/1081623 (mata oOpalleHus:

24.01.2022). — Pexxum 10CTyIIA: IO TOIKCKE.

4. ViaHoBarmonHbli MapkeTuHr : yueOHuk / M. A. Kpacrok, C. M. Kpsimos, T
I'. Upanos, M. B. Konbran. - Mocksa : [amkos u K, 2020. - 170 c. - ISBN
978-5-394-03982-9. - Texct ; AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1232008 (mata oOpailleHus:
24.01.2022). — PesxuM 10CTYyIIA: 1O MOATHKCKE.

r) pecypcbl cetu « AHTEpHET»:
1. ToproBo-npomsinuieHHass nanata Poccuiickoit ®enepauuu. OduuuambHbIN
caitt.http://www.tpprf.ru/ru/
2. ®@enepanbHbli  oOpa3zoBaTenbHBI  ToOpTan. OkoHoMHKa. Couuonorus.
Menemxment. http://ecsocman.hse.ru/

9. MeToanuyeckue yKa3aHus JJis1 00y4arOIMUXCs M0 0CBOEHUIO TUCIIUTIMHBI
(Mmomyst)

CamocrosiTenbHas MOATOTOBKA O0YJAIOIINXCS TPOBOJIUTCS JJIS YTITyOIeHUS
Y 3aKpEIUICHUS 3HAHUM, MOJYUYCHHBIX HA JICKIUSIX W APYTUX BHAAX 3aHATHH, HJIS
BBIPAOOTKHM HABBIKOB CaMOCTOSTEIIBHOTO NMPHUMEHEHUS HOBBIX, JOMOJHUTEIBHBIX
3HaHUM U TTOATOTOBKH K MPEACTOSAIIMM YIYCOHBIM 3aHITHSM, 3a4ECTY.

BaxHbIM  yCJIOBMEM YCHEHUIHOTO HW3YyYE€HUS JAUCUMIUIMHBI  SABJISICTCS
nocenienye jekuuii. [log mocemenrem mnojapasymeBaercs He ¢hopmMa MacCUBHOTO
MPUCYTCTBHUSI, @ aKTUBHAs paboTa Mo M3YYEHHUIO HOBOT'O MaTepuaia. [loaroroBka k
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JIEKIIMOHHBIM 3aHSTUSIM BKIIIOYAET B ce0sl aHAIU3 MpearaeMbIX g U3y4eHUs
BOIIPOCOB, M3yUYE€HHE HOPMATHUBHBIX HCTOYHUKOB M Yy4eOHOM W Hay4yHOU
JUTEpaTypbl IO paccMaTpuUBaEMbIM BOIIpocaM JEKIMU. B mpouecce Jekuuu
oOydJaromuiicss MOXeT 3aJaBaTh  YTOUHSAIONIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO Marepuajia C YK€ H3YYEHHBIM, MOJATOTOBUTH 0a3y s
(G (HEKTUBHOTO HMCMHOIB30BaHUSI MOJYUYEHHBIX 3HAHHUM, OOJIErYuTh MOATOTOBKY K
MPaKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CMOCOOOM (UKCAIMU JEKIIUOHHOTO
MaTepuana SBISETCS KOHCIEKTUPOBAHME, IMPEACTABISAIONIEE COOOM HE TOJBKO
bUKcaIio BAXKHEUIINX MOMEHTOB JICKIIMH, HO W YKa3aHWE IMPUMEPOB IS
MOHUMAaHUS TOTO WJIK HHOTO TEOPETUYECKOI0 MaTepuaia.

[Ipy moAroTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIIOJb30BATh
KOHCIIEKTUPOBAHHbIE MAaTepUaibl JIEKIUH, y4eOHYI0O M HAy4YHYIO JIUTEpPaTypy.
[ToAroToBKa OTBETOB MO BBIHOCMMBIM Ha OOCYKJIEHHE BONPOCAM MPAKTHYECKOTO
3aHIATHS BKJIIOYAEeT B ce0s HE TOJILKO MPOYTEHHE Marepuaia, HO U €ro aHaju3 H
KPUTUYECKYIO OIIeHKY.. OOyuwaromeMycsi cleayeT BBIIBUTh MajOU3y4YeHHBIC
aCIeKThl paccMaTPUBAEMbIX BOIIPOCOB, MPOSIBUTh MHUIIMATUBY MPU MOJTOTOBKE K
MPAKTUYECKOMY 3aHSTHIO.

[Ipy MOArOTOBKE K MPAKTUYECKUM 3aHATHSIMU M 3a4E€Ty PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAaHMS, HM300pakass MX B TaOJMYHOM, TpadUyYECKOM WIH
CXEMAaTUYHOM BHJI€. DTO MO3BOJIUT YCTAHOBUTH B3aMMOCBS3b N3yUaE€MBbIX SIBICHUM,
YIOPOCTUT 3aJady 3allOMUHAHMS MaTepuaia, OOJIETYUT IMPOIECC MPAKTHYECKOTO
MPUMEHEHUS TTOJTYYEHHBIX 3HaHUH.

3amayell  OPaKTUYECKUX  3aHATHA  SBISETCS  BbIpaOOTKA  yMEHMS
UCIIOJB30BaTh TEOPETUYECKUE 3HAHUS, TMPOSBUTH HAJIWYUE MPAKTHUYECKUX
HaBbIKOB. Ilpu  moaroroBke K  MPAaKTUYECKOMY  3aHSATUIO  CJEIYET
3a0JarOBPEMEHHOI0 00€CNEeYUTh Haduuue HEOOXOAMMO Ui JAHHOTO 3aHATUS
Marepualia, CaMOCTOSTENIbHO MOBTOPUTh PAHEE N3YyUECHHbBIE TEMBI.

JIns  yCHemHoro OCBOEHUS JUCLUMIUIMHBI Ba)XXKHBIM SIBIISIETCS  YMEHHE
paboTaTth C TepMUHAMU W HX OmpenencHusMu. s paGoTbl ¢ TEPMUHOJIOTHEH
(G ()EKTUBHBIM SBJISETCS UCIOJIb30BAaHUE KaK Y4eOHOW M HAYYHOM JIUTEpaTyphl,
TaK U OPUIAYECKUX U GUITOCO(CKUX CIIOBAPEl.

PabGoTa ¢ TepMuHAMH MOKET OCYIIECTBISATHCA Kak B (pOpME COCTaBICHUS
COOCTBEHHBIX TEMAaTUYECKHX CIIOBAPUKOB IJisi yA00CTBA M CKOPOCTH TIOMCKA
HeoOxoaumoro TepMuHa. C  3TOM IENbI0O HEOOXOIUMO KaXIbId HOBBIM
BCTPEUAIOIINICS TEPMUH 3aMKCHIBATh U BO BPEMs MOJTOTOBKH K CEMHUHAPCKUM U
MPaKTUYECKUM 3aHSTUSIM yKa3blBaThb COOTBETCTBYIOLIEE ompeneneHue. B ciydae
BO3HMKHOBEHHUSI CJIOXHOCTH BBIOOpA OIpEACNICHUs] W3 HMEIOIIEerocs odbema B
paMKax Hay4yHOrO 3HAaHHMS HEOOXOJMMO 3a7aBaTh BONPOCHI MPENOAABATENIO B
paMKax JICKIIMOHHBIX U MPAKTHUYECKUX 3aHSATHUH.

UntepaktuBHble  GOPMBI  MPOBEJACHUS  3aHATUA 1O  JAUCIMIUINHE
«Mapxkemuney» BKIIIOUAIOT B ce0sI CIIEAYIOIINE BUIBI 3aHSITHIA:

- UHTEpPAKTUBHBIC JIEKIMH, TMPEIANOoJjaraloT UCIOJIb30BaHUE METoAa
npo6sieMHOT0 u3J0XkeHus. [Ipu TakoM Moaxoze JIeKIHUs CTaHOBUTCS MOXO0XKEH Ha
JIMaJor, MPEenoJaBaHue UMUTUPYET HCCIEI0BATEIbCKAN MPOUECC (BBIABUTAIOTCS
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MEPBOHAYAIILHO HECKOJBKO KITIOUEBBIX MOCTYJIATOB MO TEME JICKITUH, WU3JI0KCHHUE
BBICTPAMBACTCS MO MPUHIUIY CaMOCTOSITEIBHOTO aHalu3a U 0000IIeHUs
CTYJIEHTaMU Y4eOHOro Marepuayia). JTa METOJMKAa IO3BOJIIET 3aUHTEPECOBATh
CTYJIEHTa, BOBJIEUb €ro B mpoliiecc o0ydeHus. [I[poTuBopeurs Hay4dHOTrO MO3HAHUSA
PacCKpBIBAIOTCSI TIOCPEJCTBOM IIOCTAHOBKM IMpoOJjeMbl. YueOHas mpobiemMa u
npoOJemMHasi CUTyalus SBJISIOTCS OCHOBHBIMU CTPYKTYPHBIMU KOMIIOHEHTaMH
npobiemHoro obyuenus. [lepen Hauamom H3ydeHHs OMpEAEIEHHONM TeMbl Kypca
CTaBUTCSA TIEpeN CTyIACHTAaMU TPOOJIEMHBI BOMPOC WM JaeTCS MPOOJIEMHOE
3amanne. CTHUMyIUpys paspemieHue MpoOJeMbl, MPEnoaaBaTeib CHUMAET
MPOTUBOPEYHS MEXITY UMEIOINMCS €€ MIOHUMAaHUEeM U TPEOYEeMBIMU OT CTYACHTA
3HaHUSAMHU. D(HPEKTUBHOCTH TAKOTO METOJAa B TOM, YTO OTJEIbHBIC MPOOJIEMBI
MOTYT TOJHUMATHCS CaMHUMH CTyACHTaMH. [ JIaBHBIA ycrieX AaHHOTO METoja B
TOM, YTO TIPENoJaBaTeiib JOOMBACTCA OT AayIUTOPUH «CAMOCTOSTEIHLHOTO
pelieHus» TMocTaBiIeHHOW mpoOsiembl. OpraHuzanus MpoOJEMHOTO O0y4YeHUs
MPEACTABIACTCS JOCTAaTOYHO CIIOKHOM, TpeOyeT 3HAYUTENbHOW TMOJATOTOBKH
aexktopa. OHAKO HA HAYAJIbHOM ATale MCMHOJb30BaHMS 3TOT0 METO/a €r0 MOXKHO
BHEJIPSITh B CTPYKTYpPY TOTOBBIX, paHee pa3paOOTaHHBIX JIEKIUH, MPaKTUYECKUX
3aHITHI KakK JOTIOJTHEHUE.

- TPYNIOBBIE JIUCKYCCHUM, TPUMEHSIOTCS [JIsi OOecrnedeHusi HaBBIKOB
KOMaHJTHOM pabOThl U MEXKJIMYHOCTHOM KOMMYHHKAIIMU U TPENICTABIAIOT COOOM
OLICHOYHOE CPEACTBO, IO3BOJSIONIECE BKIIOYUTH OOYYaIOIIUXCA B IPOLECC
OOCY)XIIEHHsI TIPEACTABICHHOM TEMBI, MpPOOJEMbI W OICHUTh WX YMCHHC
apryMEHTHUPOBATh COOCTBEHHYIO TOYKY 3peHHsS. Kpome TOro, B Xoae 3aHITHHA
MIPOBOJISATCS KPYTJIBIC CTOJIBI IO 33JaHHBIM TEMATHKaM.

- pOJIEBBIC WIPBI, TPEACTABISIIOT COOOW MOJICIUPOBAHUE CHUTYyallHd, B
KOTOPOH yJaCTHUKAM TpeaiaracTcsl MPUHATH OMPEASICHHYIO MO3HUIHIO (POJIb) H
3aTeM BBIPA0OTaTh CMOCO0, KOTOPHIA TO3BOJIMT MPUBECTH STy CHUTYALUIO K
Haujyuiemy pesyibTaty (urpa). PoneBbie urpsl HambOosiee 3G(HEKTUBHBI Kak
CPEIICTBO TPHOOPETEHHS] M COBEPIICHCTBOBAHUS HABBIKOB HEMOCPEICTBEHHOTO
MEXJTMYHOCTHOTO OOIIEHHUsI, KOMaHIHON paOOThl, a TAaKKE€ HABBIKOB MPUHSITHS
PELICHUM.

- TPEHHUHTH, JJI1 00eCTeYeHUs] HAaBBIKOB MPUHATHUS PEIICHUM W JIUIECPCKUX
kauecTB. [IpoBenenue 3aHsATHII B (opmMe TpEeHHMHra TMpEaNoyiaracT MPOIECcC
TIOJTYYCHUS HaBBIKOB M YMEHHUH B KaKOW-TMOO 00JIaCTH MTOCPEICTBOM BBITTOTHCHUS
MOCJIEAOBATENBHBIX 3aJaHUM, NEUCTBUN WJIA UTP, HANIPABJIEHHBIX HA JTOCTHUKECHUE
HapaOOTKK M pa3BUTHSI TpeOyeMOoro HaBbIKa. TPEHUHT IIO3BOJIAECT JaTh €rO
YY4aCTHHKAM HEJIOCTAIONTy0 WH(pOopMaIno, chOpMHUPOBATH HABBIKH YCTOMYHNBOCTH
K JIaBJICHHWIO, HaBBIKM O€30TacHOro MoBeAcHUSA. HeocrmopuMbIM JTOCTOMHCTBOM
TPEHUHTA SBISETCS TO, YTO OH OOCCIICUYMBACT AKTHMBHOEC BOBJICUCHHE BCEX
YYaCTHUKOB B TporiecC oOydeHus. PaznuyHble CcUTyalluu, BO3HHUKAIONIUE B
rpynmnax TPeHHWHTA, SBIISSICh YI€OHBIMU U B 3TOM CMBICJI€ YCITIOBHBIMH, UTPOBBIMH,
JUIsi 00y4aeMOTO BBICTYINAIOT KAaK BIIOJIHE PEAIbHbIE CHUTYallUH, B KOTOPBIX HA/IO
JEHCTBOBAaTh CO BCEW OTBETCTBEHHOCTBIO 3a pe3yJbTar AcucTBUA. UyBCTBO
OTBETCTBEHHOCTH 3ECh 0CO00€: HE TOJIBKO Iepel camMuM co0OH, HO W mepen
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napTHEpaMu MO TpyMNMe, TaK KaK YCHEUIHOCTh ACHCTBHS KaXJOro— 3TO  3aJ0T
ycrnexa AesiTeIbHOCTU BCEN TPYIIIIHI.

- aHaIM3 CUTyalud (KeHC-MEeTo]l) — TEeXHUKAa OOYyYEeHMs, MCIOJIb3YyIoIIas
ONMMCAaHKWE peajbHBIX cuTyaruil. OOydyarouuecs JOJKHBI MPOAHAIU3UPOBATH
CUTYallMIO, pa3o0paThCcsi B CyTH MPOOJIeM, MPEAJIOKUTh BO3MOXKHbBIEC PEIICHUS U
BbIOpaTh Jiydlllee M3 HHUX. B OCHOBe MeToJa KOHKPETHBIX CHUTYallMil JIEXKUT
ONMKMCAaHNE KOHKPETHOW MNpodecCHuOHaTbHON AESITeIbHOCTH WM 3MOIMOHAIBHO-
IIOBEJICHYECKUX AaCIIEKTOB B3aUMOACUCTBHs Jtojeu. 1Ipu m3ydyeHuMM KOHKpETHOMN
CUTyallud, M aHaJIW3€ KOHKPETHOrO MpUMEpa CTYACHT JOJKEH BXKUTHCS B
KOHKPETHBIE  OOCTOSITENILCTBA, TMOHSTh CUTyallMlO, OIEHUTh OOCTAHOBKY,
OTIPEIETUTh, €CTh JIU B HEH mpobiemMa U B ueM ee cyTh. Onpee’auTb CBOIO POJib B
pelieHrny nNpooIeMbl U BBIPA0OTATh 11€71€CO00pa3HYIO TMHUIO TTOBECHUS.

- HWCIOJB30BaHUWE HWMUTAIMOHHBIX MOJEJIEH, TMpeacTaBisieT Cco0oi
MOJEIUPOBAHUE Mpolecca C MOMOIIBI0 MEXAHWYECKUMX WM KOMIIBIOTEPHBIX
ycTpoiicTB. Mcnonb30BaHWE MMUTALMOHHBIX MOJEJIEH OCYHIECTBISIETCS C
MOMOIIbI0 KOMIBIOTEPHBIX MPOTPaMM, PEATH3YIONIMX aOCTPaKTHYIO MOJENb
HEKOTOpPOM cucTeMbl. B KOHIIE 3aHATHS, IOCTPOCHHBIX HAa MPUMEHEHUU
WMUTAIMOHHBIX MOJIEJIEH, Kak o0pa3oBaTEIbHOM TEXHOJIOTHHU, OOydYaroniuecs
OCYILECTBIISIFOT MMPAKTUYECKHUI aHAIU3 PE3YJIbTAaTOB.

- TIpernojJiaBaHve JUCHUIUIMHBI  OCYIIECTBIAETCS B (opmMe Kypcos,
COCTaBJIEHHBIX Ha OCHOBE pE3yJIbTATOB HAYYHBIX HMCCIIECIOBAHUM, MPOBOIUMBIX
opraHuzainuei, B TOM YHCJI€ C YYETOM PETrHOHAIBHBIX OCOOCHHOCTEH
npodecCUOHAILHON JIESITETbHOCTH BBIITYCKHUKOB u noTpeOHOCTEH
paboToaTene.

OueHoYHbIE U METOAMYECKHE MATEPHUANIBl 10 NHUCLUIUIMHE «Ynpaenenue
nepconanomy» npeacrasieHsl B GOMM.

[Ipy MNOAroTOBKE K HNPOMEXKYTOUYHOMY HIM HTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO M3YYHTh TEOPETHUYECKHM W MPAKTUYECKUH MaTepuai. TecToBbIe
3a/laHus (C TIepeYyHeM BO3MOKHBIX BAPUAHTOB OTBETOB, CPEAN KOTOPBIX XOTS ObI
OJIMH OTBET SIBJISICTCS HEBEPHBIM) OOECMEYMBAIOT CTPYKTYPHOCTH MBIIUICHHUS,
BBIHYKJIGHHOTO BBIOpaTh W3 MPEIOKEHHBIX BAapHAHTOB OTBET BCE IMPABUIILHBIC
BapuaHThl. TecTOBbIE 3aJaHUsl HAa YCTAHOBJICHHS COOTBETCTBUS MOAPA3yMEBAIOT
HEOOXOJIMMOCTh TPOSIBIICHUST HE TOJHKO 3HAHUS y4eOHOro Marepuana, HO H
YyMEHUsI TPUMEHSTh TpaBuia (QopManbHOM JIOTMKA. TecToBbIE 3aJaHusl Ha
YIOPSIOYEHUE HAIPABJICHBI HA YCTAHOBJICHUE JIOTMYECKON MOCIEA0BATEILHOCTH
paccMaTpuBaeMbIX SIBJICHUM (BPEMEHM CYIECTBOBAHUS SIBJICHUM, PACIOIOXKCHUS
CTPYKTYPHBIX DJIEMEHTOB ITPABOBBIX JOKYMEHTOB U T.II.).

D¢ GdeKTUBHBIM CHOCOOOM ISl TOJATOTOBKM K TECTUPOBAHUIO SIBIISACTCS
paboTa o0ydaromerocsi Mo pPenieHrui0 TECTOBBIX 3aJIaHUM, MPETOCTABICHHBIX IS
CaMOCTOATENbHON palboThl. Takke Mpu MOATOTOBKE K TakoW (opMe KOHTPOJIS
3HaHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIEAYEeT CAMOCTOSATEIbHO MOMbBITATHCS
mpopaboTaTh paccMaTpUBaEMbIe B JHMCIIUIUIMHE BOMPOCH B (JOpPME COCTABICHUS
TE€CTOBBIX 33JIaHUM.
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[Ipy moAroToBke K 3adery cieAyeT HMMETb B BHUAY, YTO OH SBJISETCA
UTOTOBOM (POPMOIT KOHTPOJIA MO U3YyUYEHHUIO JAHHOW y4eOHON NUCHUIUIMHBI. 3a4eT
MOJpa3yMeBaeT  MAaKCHUMAJIbHYI0  KOHIICHTPAllMI0 3HAHMMK W yMEHW,
MpEAnojarallmx MoJHOE U3yYeHUEe MaTeprala JUCIUIUIUHBI.

3ader mpoBOAMTCS B (QOpME YCTHOTO COOECEOBAHMS W BBINOJTHEHUS
MUCbMEHHOTO 3a/IaHusl, TUOO TecTa.

Pemenne mnpemnopaBaTtenss 00 WUTOrOBOW OLIGHKE MPUHUMAETCS 110
pe3ysibTaTaM yYCTHOTO OTBETa M BBIINOJHEHHOTO MHCBMEHHOTO (TECTOBOTO)
3aJlaHUs, B 3aBUCUMOCTH OT LIKAJIbl OLIEHKH.

B cBs3M ¢ pa3zBUTHEM HAYYHO-TEXHUYECKOI'O MPOrpecca B TaKOW CUTyaluu
HAJUIEKUT BOCIIOJIB30BAThCA MaTepuagaMu, HaXOJAUIMMUCSA B OTKPBITOM JIOCTYIIE
cetu Internet. Takke HEOOXOJMMO YYHUTBHIBaTh, YTO IO COCTOSHUIO Ha
CErOJHSAUIHUI J€Hb MHOTHE CIPAaBOYHBIE IIPABOBBIE CUCTEMBI COAECPKAT HE TOJIBKO
TEKCT HOPMATHBHBIX AKTOB, HO M HAay4HbIE€ CTAaThbU IO PAa3IMYHBIM BOIPOCAM
(manpumep, CIIC «Koncynsrant Ilmroc»).Pekomenmyercs  HMCHOIB30BAThH
3JIEKTPOHHO-OUOIMOTEUYHBIE CUCTEMBI.

B cuny KpaTKOBpEMEHHOCTH M3YyYEHHUS U 3HAYUTENIBHOTO Oo0beMa JaHHOMH
y4eOHOW AMCLUMIUIMHBI Kadeapa HAaCTOATENbHO PEKOMEHIYET CHUCTEMAaTHYeCKH, a
HE 3MU30JUYECKH paboTaTh HaJl U3yUYEHUEM Kypca.

10. Oco0eHHOCTH OCBOEHMSA TMCIHHUILINHBI 1JI51 HHBAJUA0B M JIUII C
OrpaHNYEeHHBIMU BO3MOKHOCTAMMU 3/10POBbSA

OOyuenue 0OydYaroIIUXCsi C OrPaHUYEHHBIMU BO3MOKHOCTSIMH 370POBBS
npu HEOOXOJIMMOCTH OCYUIECTBIIIETCS Ha OCHOBE aJalTUPOBAHHON paboueit
OporpaMMbl  C  HCIOJB30BAHMEM  CIELUAIBHBIX  METOJOB  OOY4YeHHS W
JUIAKTUYECKUX  MaTepUalioB, COCTaBJICHHBIX C y4e€TOM OCOOeHHOCTel
NCUXO(U3NUECKOTO PAa3BUTHS, WHANBUAYAIBHBIX BO3MOXKHOCTEH M COCTOSHUS
3JI0pPOBbsI TAKMX O0y4aromuxcs (oOydaromnierocs).

B mensx ocBoeHuss y4eOHON mporpaMMmbl IUCHUIUIMHBI «Mapkemuney
WHBAJIMIaMU W JINLIAMU C OTPAaHUYCHHBIMH BO3MOXHOCTSAMHU 310POBbsi HCTUTYT
o0ecIeynBaer:

— JUIST MTHBAJIMJOB W JIUI] C OTPAHUYCHHBIMH BO3MOXXHOCTSIMU 3JI0POBbS TI0
3pEHUI0: pa3MEeIIeHHEe B JOCTYMHBIX JJIsi OOyUYaIOUIUXCS, SBISIONINXCS CIETIBIMU
Wik cIaboBUIAIIMMU, MECTaX W B aJalTUPOBAHHOM (QopMme CIpaBOYHOM
uHbOpMallMd O pacHUCaHUM Y4YeOHBIX 3aHATHUN; NPUCYTCTBUE AaCCHCTEHTA,
OKa3bIBAOIIIETO oOyuaroiemMycs HEO00XO0IUMYIO IIOMOIIb; BBIITYCK
aJIbTepHATUBHBIX (POPMATOB METOJUYECKUX MATEpUajoB (KPYMHBIA MPUPT WUIH
aynohanel);

— JJI MHBAJUIOB U JIMI] C OTPAaHUYCHHBIMH BO3MOKHOCTSIMH 3/10POBbS 110
CITyXy: HaAJIS)KAITUMHU 3BYKOBBIMH CPEJICTBAMHU BOCTIPOM3BEcHIE HH(pOpMaInu;

— I MHBAJUAOB U JIMI[ C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMHU 30POBBSI,
UMEIONNX  HApYIICHWs  OTNOPHO-IABUTATEIBHOTO  ammapara:  BO3MOXKHOCTh
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OecTpensaTCTBEHHOTO JOCTYIa 00yJaronuxcsi B yaeOHbIE TIOMEIIEHUS, TyaJeTHbIC
KOMHAThI U JPYrUe MOMEIICHHUS, a TaK)Ke MpeObIBaHUE B YKa3aHHBIX MOMEIECHUSX.
OOyuaromuecs u3 uucia uHBaUIOB U Juil ¢ OB3 olecrieyeHbl NEYaTHHIMU U
(MJ1K) ANIEKTPOHHBIMU 00pa30BaTEIbHBIMU pecypcamu B hopmax, aaanTUPOBAHHbBIX
K OIpaHMYEHUSAM HMX 370poBbsi. OOpa3zoBaHHE O0YYAIONIUXCS C OTPAaHUYEHHBIMU
BO3MOYKHOCTSIMU 37I0POBbSI MOKET ObITh OPTaHU30BAHO KaK COBMECTHO C APYTHMMU
OOyYarONIMMUCS, TaK U B OTJAEIBHBIX IPYIIAX WA B OTACIBbHBIX OPTaHU3AIUSAX

11. Ilepeyenb MHGOPMALMOHHBIX TEXHOJIOTUH, NPO(ecCHOHAIBHBIX 0a3
AAHHBIX,HCI0Jb3yeMbIX IPH OCYLIECTBJICHUH 00Pa30BaTE/IbLHOI0 NPoLecca 1o
AUCHUIIMHE (MOAYJII0), BKJIIOYas NepevYeHb POrPaMMHOI0 o0ecre4eHus U
HHGPOPMALMOHHBIX CIPABOYHBIX CUCTEM

[IporpammHoe obecnieueHue:

1)  Onmneparmonnas cuctema (Microsoft Windows Iiponpuemapnas);

2)  Ilaker oducubeix nporpamm Microsoft Office (MS Word, MS Excel,
MS Power Point, MS Access, MS Publisher u ap. Ilponpuemapnas);

3) IlporpammHOe  obecriedeHHe JUIsI  IPOCMOTPA  BJICKTPOHHBIX
nokymeHToB B cranaapte PDF (Foxit Reader GNU LesserGeneralPublicLicense);

4)  Web-6pay3ep (Mozilla Firefox GNU LesserGeneralPublicLicense);

NHudopmanmoHHbIe CIIPaBOYHBIE CUCTEMBI:

1)  ABromarusupoBaHHas WH(POpPMAIMOHHAsT OWOTMOTEYHAs CHCTEMa
Marc21SQL,;

2)  CnpaBouHo-nipaBoBas cuctema «Koncynbrant [Tnrocy

[IpodeccronanbHbie 0a3bl TaHHBIX:

1)  PedeparuBHas W copaBouHas ©Oa3a JaHHBIX PELECH3UPYEMOM
auTepaTypsl Scopus - https://www.scopus.com

2)  Tlomutemarnyeckast pedepaTuBHO-OHOTHOTpadUecKast u
HaykoMmeTpuueckas  (OmOmmomerpudeckas) Oa3za manHHeix Web of Science -
https://apps.webofknowledge.com

3) HayuHas snextpoHHast 6ubaroTeka - Www.elibrary.ru

4) ba3za gpannbix «bubOnuorexka ympaBineHus» -  KopropaTHBHBIM
MeHeKMeHT - https://www.cfin.ru/rubricator.shtml

12. MaTepuainbHoO-TeXHH4YecKkasi 0a3a, HeoOXoAMMast JJIs OCYIIeCTBJIEHUS

00pa30BaTeJbHOI0 MPOLECcCa MO0 AUCHHUILINHE (MOTYJII0)
HaunmeHnoBanue
Cnennanu3npoBaHHble AYIUTOPHH:
VYuyebHast ayauTopus JUISI TPOBEACHUS 3aHATUH CEMHHApPCKOIO THIIA, KypCOBOTO
MPOEKTUPOBaHUS (BBIMOJIHEHUS KYPCOBBIX paboT), TPYMNNOBBIX M HHIUBUAYAIbHBIX
KOHCYJIbTAIlMii, TEKYIIETO KOHTPOJIS ¥ MPOMEXYTOYHON aTTeCTally / KOMITBIOTEPHBIN KJ1ace
/ TIOMEIIeHUE JJI CaMOCTOSITEIHHOM PabOThI ™

21



https://www.scopus.com/
https://apps.webofknowledge.com/
http://www.elibrary.ru/
https://www.cfin.ru/rubricator.shtml

TexHnueckue cpeacrsa 00y4eHusi:

KOMIIBIOTEP C IPOTrPAMMHBIM 00ECIIEUEHUEM

Crnenmnajnu3npoBaHHble AYTUTOPUM:

VYueOHast ayIuTOpHst U MIPOBEACHUS 3aHSATHH JICKIIMOHHOTO THIIA, 3aHATUHA CEMHHAPCKOTO
TUIA, KypCOBOTO TMPOEKTUPOBAHUS (BBIIOJHEHHS] KYpCOBBIX palOT), TpPYNNOBBIX H
VHAMBUAYAJIbHBIX KOHCYJbTAUI, TEKYIIEr0 KOHTPOJIS ¥ IPOMEKYTOUHOM aTTecTaluu™

Texunueckue cpeacrsa 00y4eHusi:

SKpaH HACTCHHBIN

MYJIbTUMEIUMHBIA IPOEKTOP

KOMIIBIOTCP C IPOIrpaMMHbIM O6CCH€‘I€HI/IGM, YKa3aHHBIM B II. 11

22




OWA aeg,

goronir ¢c orumodu
n onesnodawnod| |

23



